
               

 

COLCHESTER KORBAN PROJECT 

 

Job Title: Nightstop Volunteer Coordinator Location:  Colchester 

Salary: £1,042 gross, per month  

 

Position Type: Part time, 5 month contract, 
starting 6th September 2022. 

Hours: 18.75 hrs per wk.   Responsible to: Chief Executive 

NB. Closing Date for applications: 9am, Monday 15th August 2022 

 

Job Purpose  

BACKGROUND 

Korban has been providing supported housing for 16-25 year olds for over 13 years.  In that time we have established 
ourselves as a caring, passionate Christian charity that helps the young people we look after feel like they have a home 
again.   
 

We currently operate 2 homes providing medium term (2 – 3 years max) supported accommodation for 8 young 
people aged 16 – 25 years who are homeless or at risk of homelessness.  Korban helps them realise their potential and 
thrive, by providing accommodation, support and guidance enabling them to develop the character, skills and 
confidence to live independently. 
 

Despite the challenges of Covid-19, Korban is growing and so is the need for our service.  As well as supported housing, 
there is a need for early intervention and help to prevent homelessness in the first place.  We successfully secured 
grant funding from Nationwide, enabling us to deliver Nightstop in Colchester for 1 year in partnership with Depaul UK 
and have been able to extend that funding beyond the initial period.  The successful candidate will be overseen by 
Depaul’s Nightstop Co-ordinator in Essex, ensuring guests and volunteers are effectively supported.  Nightstop is a 
national project working in 30 towns and cities across the UK, where volunteer hosts give young people at risk of 
homelessness somewhere safe to stay for a few nights to a few weeks, while sorting out stable accommodation. 

 

Job Description 

ROLE AND RESPONSIBILITIES 

 

The Nightstop volunteer coordinator role is a busy and varied role that primarily involves recruiting, training and 
managing volunteers, promoting the service to key stakeholders, but will also involve giving some support to guests 
directly. It will include being part of a team delivering an assessment and support service that enables vulnerable and 
homeless people to access emergency accommodation in the homes of trained and approved volunteers. Guests 
receive immediate assessment and if appropriate, will be matched with a local volunteer who will provide overnight 
accommodation, breakfast and an evening meal and the use of washing and bathing facilities etc. The postholder may 
also be working with people who are on a longer-term placement with a host, providing a comprehensive support 
package to enable a smooth transition towards the goal of independent living.  

 

Working under the direction, guidance and support of our Chief Executive and the senior Nightstop Essex Coordinator, 
you will be responsible for the safety and wellbeing of all volunteers who are part of the Nightstop service, as well as 
sharing responsibility for guests needing emergency accommodation and longer term support.   

 



 

      

 

The service is available to anyone who is homeless, aged 16 -25.  It is available 365 days per year.  Nightstop Essex staff 
work with homeless people across Colchester and Chelmsford to support and achieve the best possible 
accommodation and support outcomes for each individual.  

 

• To be the first point of contact for people wishing to register an interest in volunteering for Nightstop  

• Lead on innovative as well as tried and trusted methods of engaging with potential volunteers. 

• Complete recruitment and vetting of volunteers, following Nightstop UK procedures to ensure appropriate 
checks are carried out and recorded. 

• Deliver effective and engaging training to volunteers 

• Support and provide regular supervision to volunteers who hold a variety of roles integral to the Nightstop 
model. 

• Adequately assess performance of volunteers and take appropriate steps to rectify poor performance and 
respond to good performance. 

• Be proactive in maintaining volunteers’ skills and motivation, including training and celebration events, and 
provide opportunities for them to shape service delivery 

• Working with the senior Nightstop Coordinator, ensure the safety and wellbeing of guests and volunteers in 
the service at all times, including using safeguarding and emergency alert procedures as applicable 

• Active promotion and selling of the Nightstop service to all potential stakeholders  

• Working with the senior Nightstop Coordinator ensure the health and safety of the environment for guests 
and volunteers through regular checks and reporting. 

• Be responsible for maintaining up to date records on all guests and volunteers, and support service 
management with all aspects of report requirements 

• Ensure financial and payment systems, where relevant are completed in line with Korban financial policy and 
procedures 

• The post will require some flexible working including evenings and weekends. 

 

What we are looking for from you – Person Specification    

When completing your application form please address all the points set out below. 

 

• Experience and an understanding of working with homeless and vulnerable people in crisis 

• Experience of supervising or supporting volunteers or staff 

• Experience of working under pressure with the ability to respond to conflicting demands and challenging 
situations 

• Experience of writing, implementing and evaluating risk assessments  

• Ability to find creative and positive solutions to problems, using own initiative   

• An understanding and commitment to working in an assets based way 

• Excellent interpersonal skills including verbal and written communication  

• Good literacy, numeracy and IT skills (Microsoft packages and data input) and the ability to maintain concise 
and accurate records  

• Able to demonstrate clear understanding of safeguarding requirements and procedures and follow them 
through to conclusion 

• Commitment to working in a manner, which promotes diversity, equality and inclusion 

• High level understanding of professional boundaries and ability to maintain them  

• Effective collaborative working with a range of internal and external stakeholders  

• Ability to effectively reflect on own practices for ongoing learning and development 



 

      

 

• Willingness to uphold Korban’s Christian ethos and sympathetic to the Christian background of the charity  

 

Desirable:  

• Knowledge of local support services for young people 

ADDITIONAL NOTES 

• This post is subject to a satisfactory enhanced DBS check.   

• Lone working: This post will require a significant amount of lone-working.  

• Although this post is primarily covering Colchester, it will involve some work in Chelmsford.  

• This job description is a statement of requirements at the time of writing and is not contractual.  It should not 
be seen as precluding future changes after appointment to this role. 

  


